Coraamenue 00 HCIOJIb30BAHUH cepBuca

Bepcusa 4.0
03.2025

1. OcHoBHbIE NOHATHS

CepBuc — nporpaMMHO-anmnapaTHeI KOMIUIEKC, JOCTYIl K KOTOPOMY OCYIIECTBIISIETCS B
MH(POPMAIMOHHO-TEICKOMMYHUKAITHOHHON CeTH «HTEpHET» 1o aapecy

https://konsulprime.com/ u/uiu nocpeacTBOM MOOMIIBHOTO TpuiioxkeHus: Oneparopa.

Omneparop — Konsul Prime DMCC, perucrpamuonssii Homep DMCC197149,
opuandeckuii aapec: Mazaya Business Avenue AAl, Floor 35, Plot No: JLTE-PH2-AAL,
Jumeirah Lakes Tower, Dubai, UAE (Takxe B TEKCTE HMEHYEMOE KaK «MbI», KHAC), «HAII»)

IMoaws3oBaTenb — pusnvecKoe MO, 3aperucTpupoBaHHoe B CepBHCe B COOTBETCTBHU C
ycTaHOBJIEHHBIM B COTJIAIICHUH TOPSAIKOM, TOCTUTIIICE BO3PACTa, IOMYCTHMOTO B COOTBETCTBUU

C TPUMEHUMBIM 3aKOHOJIATEIHLCTBOM JIJIsl akienTa HacTosmux CormamneHus.
2. OO0Me moJI0KeHus

2.1.  Omnepatop npemnaraet [lonp30BaTeno UCTIOIB30BaTh cBOM CEPBUCHI HA YCIOBUSX,
U3NI0KEeHHBIX B HactosimeM [lonb3oBarensckom cornamennu (nanee — «CornamieHue).
Cornanienue BCTyHaeT B CUITy ¢ MOMeHTa BbIpakeHus [lonb3oBarenem cornacus ¢ ero ycaoBUsSMU
B MOpsiAKe, peaycMoTpeHHOM 1. 2.4 CoramieHusi, ¥ AEHUCTBYET B TEUCHHUE HEOINPEIECTCHHOTO
CpoKa.

2.2. HUcnonwzoBanme Ceppuca perymupyercs CoriamenueMm, a Takke Ilomutukoit
KoH(puaeHuansHoctu Oneparopa.

2.3. CornameHre MOXET OBbITh W3MEHEHO HaMH 0€3 KaKOro-au00 CHEIHaIbHOTO
yBeZOMJICHUS], HOBas penakius CorianieHus BCTylaeT B CHIy C MOMEHTA €€ pa3MElIeHHs] B CETU
WuTepHeT mo yka3aHHOMY B HacTosIIeM ad3alle ajipecy, €Clidi MHOE HEe MPeayCMOTPEHO HOBOM
penakuueii Cornamenus. JlefictByromas penakuus CornameHust BCerja HaXoIuTCsl Ha CTPaHUIIe

o azapecy https://konsulprime.com/.

2.4. Haunnas wucnonb3oBath Kkakoi-mubo Cepuc/ero oTaeiabHbIe (YHKIHMH, JTHOO
PO Mpolenypy peructpanuu, [lonbp3zoBaTens cuutaercs NpUHSBIIUM ycinoBus CornamnieHus B
MOJIHOM 00beMe, 0e3 BCAKHX OTOBOPOK M MCKItoueHui. B ciyuae necornacus [lonb3oBatens c
KakuMHU-Tn60 u3 mosioxkeHudd Cornamenus [lonp3oBarens He BIpaBe HCIMOJIB30BaTh HAIU
cepBHCHL. B ciydae ecnu Hamu ObLITH BHECEHBI Kakue-T100 n3MeHeHus B CoraiieHue B Mopsiike,
npenycMoTpeHHOM myHKTOM 2.3 Cornamienusi, ¢ kotopbiMu [lonbp3oBarens HE cCOTJIaceH, OH
00s13aH MPEKPATUTH UCTIONIb30BaHKe HAmux CepBUCOB.

2.5.  Hcnonn3ys Cepsuc, [lonbp3oBarens JaeT CBOE COrIacke Ha MOTyYeHUe COOOIEeHU
MH(OPMAIIMOHHOTO XapaKTepa, BKII0Yas aBTOPU3AMOHHBIE KOJIbI, KOTOPbIE MOTYT HAMPABISATHCS

HaMU TOCPEJCTBOM TeledOHHBIX 3BOHKOB, a Takke SMS-cooOuieHnid wind cooOmeHuid B


https://konsulprime.com/
https://konsulprime.com/

MECCEH/PKEp, K KOTOpoMy NpHBsizaH HoMep Tenedona [lonp3oBarens (B HEIsSX MOATBEPKICHHS
okazanusi Ilomb3oBarento ycayr W B Hensax HampasieHus [losb3oBartento cooOuieHui
UH(POPMAIIMOHHOTO XapakTepa (3anpoc 0 Ka4eCTBe 00CTY)KUBAHHS)).

2.6. Hcnonp3oBanue CepBuca, aBTopu3anus B kotopom [lomp3oBarento moctymHa ¢
MCI0JIb30BaHMEM ero ydeTHo 3anmcu B Suaekc ID, Google ID, VK ID (u mogo6nsie OAuth-
IIPOBANJIEPHI), OCYIIECTBIIETCS HA YCIOBUSIX 3TUX CEPBUCOB, IPUMEHUMBIX B COOTBETCTBYIOLIEH
CTpaHe.

2.7.  Hexortopsie (hyHKIHOHAIBHBIE BO3MOKHOCTH CepBHca MOTYT OBITh HEAOCTYITHBI
JUI OTZEIbHBIX TUIIOB WJIM TPYNI aKKAayHTOB U B psne crpaH. HexkoTopsle (yHKIMOHAIbHBIE
Bo3MOxkHOCTH CepBHuca MOTYT OBbITh JOCTYIIHBI TOJIBKO Ha HEKOTOPBIX S3bIKaX. MBI MOCTOSIHHO
pabortaem Han ynydmieHueM CepBuca, CTpeMsCh NPEIOCTaBUTh OJMHAKOBBIA YPOBEHb KauecTBa
BO Bcex pervoHax. IIpu 3ToM B CBSI3M € pa3iaMuusIMU B 3aKOHOJATEIbCTBE, TEXHUUYECKUMU
OTpaHMYEHUsIMU U Tpoueccamu pa3Butus CepBuca, HEe Bce (DYHKIIMOHAJIbHBIE BO3MOKHOCTH

CepBuca MOTyT ObITh IOCTYITHBI OJTHOBPEMEHHO BO BCEX CTpaHax.
3. Perucrpanus Ilonb3oBaTens

3.1.  Jlns Toro 4troOBI BOCMONB30BaThCs CEpPBHUCOM WM HEKOTOPHIMH OTICITHHBIMHU
¢dbyakuusmu Cepsuca, [Tosp30BaTento, TOCTUTTIIEMY BO3pacTa JEECIIOCOOHOCTH B COOTBETCTBUHU C
MPUMEHHUMBIM TIPABOM HEOOXOAMMO MTPOUTH MIPOIIEYPY PETUCTPALINH, B PE3YJIbTaTe KOTOPOU /st
[Tonws3oBarens OyneT co3maHa yHUKaJIbHAS ydeTHas 3aIicCh.

B cnydae ecnu [Tonp3oBaTens HE JOCTUT YKa3aHHOTO BO3pACTa, a TAKXKE B CIIydasX, KOraa
3TOTO TPeOyeT MPUMEHUMOE 3aKOHOATEeILCTBO, UCITOIb30BaHne CepBuca J0MYyCKaeTCs TOIbKO C
COTJIacHs POJIUTEJICH MM MHBIX 3aKOHHBIX MPEJCTaBUTENIEH, B IPOTUBHOM citydae [lonp3oBarens
HE BIPaBE MOJIb30BaThCs CepBUCAMH SIHIEKCAa U CO3/1aBaTh YYETHYIO 3alMCh B COOTBETCTBUHU C
CornamneHueM.

3.2.  llonp3oBarenb MPOXOAMT PErHCTPAIMIO MyTEM 3alOJHEHHS PETUCTPALMOHHON
(dhopMBbI Ha CTIEIUATBLHON CTPAHUIIE PETUCTPALIUU WIH B IPUIIOKEHUH OTICIBHOTO CepBUCa, 00
C HCIIOJIb30BaHHWEM AallbTEPHATUBHBIX CPEACTB, MPEUIOKEHHBIX B PErHCTPAMOHHON (hopMe,
Y4ETHOM 3aliCH CTOPOHHETO pecypea U Jp.

3.3.  Ilpu peructpanuu Ilonp3oBaTento HEOOXOAWMO yKa3aTh aKTyallbHBI HOMeEp
MoOuIbHOTO TenedoHa s 1eneit 6ezonacHoro foctyna k CepBucy, BOCCTAHOBIIEHHS JOCTYIA B
cllydae yTpaTbl JaHHBIX YYETHOM 3amucH, KoMMyHukanuu c Ilonp3oBaTeneM o Bompocam
npenocraBieHuss CepBHCOB (KpoMe peKIIaMHOW KOMMYHHMKAllMM, €CIM Ha 3TO HE IMOJIy4eHO
ornensHoe cornacue llonb3oBarens), 3amuThl OoT 310ynoTpebnenuit cpenu Ilonb3oBareneit
(perucTpaliuy MHOKECTBA aKKayHTOB, PETMCTPALUN (PUKTUBHBIX aKKAyHTOB U T.1I.).

3.4. Ilpu peructpanuu Ilonb30BaTenb CaMOCTOSATENBHO BbIOMpaeT cebe JIOTHH
(yHukanpHOE cuMBoOsIbHOE UM [lonbp3oBaTens) u mapois A gocryna k CepBucy.

3.5. B nponecce perucTpal Uik CO3JaHUus y‘ICTHOI\/'I 3anucu Iloap3oBarens co3maeT
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y4YeTHBIE TaHHBIE ISl BXO/1a, BHIOpAB apoJib, yKa3aB aJipec AJIEKTPOHHOHN MOYTHI, CBOIO (PaMUIIHIO,
UMS M OTYECTBO (TIpY HAJIMYWH), a TAKXKE IaTy poxacHus. Kaxmas perucrpanus npeaHasHadeHa
TOJNBKO JJIsi OJHOTO Tmosb30oBatens. [lonmp3oBarenmto He paspemiaeTcs IepenaBaTh CBOU
perucCTpalioHHbIE JaHHbIE ISl BXOJa B CHUCTeMy Komy-nmOo emie. Ilonb3oBartens Hecer
OTBETCTBEHHOCTD 33 COXpaHEHNE KOH(PUICHIINATBHOCTH CBOETO TapOJIsl.

Hoowcanyiicma, ysedomnsaume Hac 0 JA0OOOM U3BECMHOM UAU  NPEONoNa2aemom
HEeCaHKYUOHUPOBAHHOM UCNOIb308AHUU BAULEU YYEeMHOU 3aNUCU UIU O JI0O0M U3BECMHOM UNU
npeononazaemMom — HapyweHuu  0e30nacHocmu,  6KI04as  nomeplo,  Kpagcy — uiu
HeCaHKYUOHUPOBAHHOE PACKpbIMUEe 8auie20 NApoJis ULU UHDOPpMAYUU KPeOUMHOU Kapmabl.

3.6. B mpormecce peructpanuu Wik CO3MaHUS Y4eTHOU 3amnucu [lop30BaTens NOKEH
MOJITBEPAUTH UCIIOJb3YyEMbIN apec AMEKTPOHHOU nouTkl. [loaTBepKIeHHE aapeca ANEKTPOHHOU
MIOYTHI TIPOU3BOTUTCS B CIIEAYIOIIEM TOPSIIKE:

3.6.1. Tlonp3oBaTenb HpH 3aMOJHEHUH pErUCTpalroHHOW ¢opmbl B CepBHce BBOJAUT
aJpec CBOEH JIEKTPOHHOU MOYTBHI.

3.6.2. Tlonmp3oBaTenp  coryiamaercs € yCIOBHsIMU — ucmosib3oBanus — CepBuca
MIPOCTABIIEHHEM «TAJIOUYKI» B COOTBETCTBYIOIIEM ITOJIE.

3.6.3. CepBuc reHepupyeT YHUKaIbHBIH KOJ TOITBEPXKICHUS WU CCBHUIKY, KOTOpBIE
OyIyT UCHOJIL30BATHCS AJIsl HOATBEPKACHUS aJipeca AIEKTPOHHON MOYTHI.

3.6.4. CepBuc oTnpaBsieT IEKTPOHHOE MUCHMO Ha yka3aHHBIN [lombp3oBarenem aapec
AIIEKTPOHHOU NMOYTHL. JlaHHOE MUCHMO COJEPKUT YHUKATbHBINA KO MOATBEPIKACHUS UIH CCHUIKY.

3.6.5. Tlonmp3oBatenb MepexoauT MO CChUIke B muchMe OT CepBuca WM BBOIUT
MOJIy4YEHHBIM YHUKAJIbHBIN KOJ MOATBEP)K/ICHUSI HA COOTBETCTBYIOIIEH cTpanule CepBuca.

3.6.6. Tlocne nmepexona Mo cChUIKE UM BBOJIA YHUKAIBHOTO KoJa CepBHC MOATBEPKIAET
azipec 31eKTpoHHOI nmouTts! [loap3oBaTens.

3.6.7. Tlonmp3oBaTenb MOJyyaeT yBeAOMJICHHE 00 YCHENIHOM MOJTBEPKICHHUH ajpeca
AJIEKTPOHHOW MOYTHL. JTO MOXeT ObITh coobOmieHue B CepBHCe WM OTIEIBHOE MHCHMO Ha
anekTpoHHyto noury [lonp3oBarens.

3.7.  llocme moATBEpXKICHUS ajpeca dSJICKTPOHHOM TMOYTHI ydeTHas 3aluch
[Tonb3oBaTenss akTUBUPYETCSI, U OH MOIy4aeT AOCTYII K MoHOMY (yHKImoHany CepBuca.

3.8.  Tlonmp3oBarenb CaMOCTOSITENIFHO HECET OTBETCTBEHHOCTh 32 O€30MAaCHOCTH (B TOM
YHClie YCTOWYUBOCTh K YTaJbIBaHUIO) U COXPAHHOCTh BBIOPAHHBIX UM CPEICTB JUIS AOCTYIa K
CepBucy, a TaKke caMOCTOATEIHHO 00eCreunBaeT X KOH(PUIEHITNATBHOCTb.

3.9. B cayuae yrpatel nmoctyna k Cepucy Ilomp3oBarenh MOKET 0OpaTUThCA K
MpoLeaype BOCCTAHOBIEHHS JOCTyNa B TMOPSAIKE, OMYOJMKOBAaHHOM Ha CTpaHMIIE caiiTa
nojepxku CepBuca.

3.10. Msr BmpaBe oTkazarh [lomp3oBaTento B yIOBICTBOPEHUH 3asBKA Ha

BOCCTAHOBJICHHUEC OOCTYIIAa IPU HCBO3MOKHOCTU CO6J'IIO,Z[€HI/I$I Ilonap30BaTeneM yCTaHOBHCHHOﬁ
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MPOLEAYpPel U TMPU OTCYTCTBHHM TIOJTBEPKICHHS SBHOW NpUHAIICKHOCTH [lobh30BaTEINIO
3arpanmBaeMoro JHYHOTO KabuHeTa.

3.11. B wmensx oOecrmeueHus: Oe3omacHOCTH JaaHHBIX [losb3oBareneii MbI BIpaBe
YCTaHABIIMBATh JIOTIOJIHUTEIHHBIC MEPhI 3aIlUThI, B TOM YHCIIC BBOJWTH YCHJICHHBIC CPEICTBA
JOCTyIa K YYEeTHOHW 3aIuCH, 3alpaliuBaTh MPEIOCTABICHUE JOMOJHUTEIHPHON MHPOPMAIUN H
OTpaHMYMBATH AOCTYI K CepBUCY B cllydae 0OHAPYKCHHSI ITOJ03PUTEIIHPHON aKTUBHOCTH.

3.12. Tlocne ocymectBienus [lonp3oBatenem Bxoaa B CepBHC, aBTOPH3ALHS MOXET
OBITh aBTOMATHYECKH COXpaHEHa B Opay3epe ycTpoicTBa M HE TpeOOBaTh JIOTIOJHUTEIHLHOTO
BBOJIa cpeACTB mocTyna kK CepBUCY MPH KaXkKI0OM HCIoib3oBaHnu CepBrca.

3.13. Tlomp30BaTeNbh CAaMOCTOSTEIIEHO HECET OTBETCTBEHHOCTD 3 BCE JACHCTBHS (a TaKkKe
WX TIOCJICJICTBUS) B paMKaxX WIH C ucrnoiib3oBanneM CepBuca. Bce gelicTBHS B paMKax HITH C
ucnosibzoBanneM CepBrca CUMTAIOTCS TPOM3BEACHHBIMU camuM  [lomb3oBareneMm, 3a
WCKITIOYCHHUEM ciTydaeB, korja [loiap3oBaTelnsb, B HOpsAKE, MpeaycMoTpeHHoM 1. 3.15., yBemomut
HAaC O HECAHKIMOHUPOBAHHOM JIOCTYIIC K JMIHOMY KaOwHeTy [losb30Barens w/wim o JIOOOM
HapymeHuu (MOJO3PEHHSIX O HApYIICHUH) KOHQUACHIIMATHLHOCTH CBOMX CPEJICTB JIOCTYyNa K
CepBucy (HOMepa MOOWUIBHOTO TeleoHa, OHIEKTPOHHOW TMOYTHI, MAPOJsS WIA CPEICTB
IBYX(akTOpHOM ayTeHTHU(DUKAIIHH).

3.14. Ecnu Ilons3oBareneM He 0OKa3aHO oOpaTHOE, JIFOObIC NEWCTBUS, COBEPIIICHHBIC C
UCIOJIb30BAHMEM €ro JIOTMHA U Tapojisi, CYUTAIOTCS COBEPIIEHHBIMU COOTBETCTBYIOLINM
[Tonwp30Barenem.

3.15. Tlonmp3oBatenb 00s3aH HEMEMJIEHHO YBEJOMUTH HAc O JIFOOOM ciydae
HECaHKIMOHHpOBaHHOTO (He paspemenHoro Ilomb3oBarenem) poctynma k CepBucy ¢
UCIO0JIb30BaHMEM y4yeTHOU 3anucu [lonp3oBarens u/uimm o 1000M HapyleHUuU (TOJA03PEHUsIX O
HapyleHnn) KOHQUACHIHUAILHOCTH CBOUX cpencTB goctyna k CepBucy. Mbl He oTBeyaeM 3a
BO3MOXHYIO MOTEPIO WM MOpPYY JaHHBIX, a TAaKKe IPYrHe IMOCIEICTBUS JIIOOOro XapakTepa,
KOTOpbIE MOTYT MPOU30MTH M3-3a HapylieHus [lonbp3oBarenem nojoxenuii CornamieHus.

3.16. Omepatop oOpabaTbiBaeT nepcoHalbHbIE naHHble llonp3oBaTens B IENAX
npenoctasienus [lonp3oBaTento ocTyma K UCIOIb30BaHu0 pyHkImoHansHocTH CepBuca, B TOM
YHCIIe B I[EJIAX TIPOBEPKHU, UCCIIEIOBAHUS U aHAIN3a TAaKUX IaHHBIX, TO3BOJISIONINX MOAIEPKUBAThH
U ynydmaTts GyHKIIMOHaTbHOCTh CepBuca, a Takke pa3padaThiBaTh HOBYIO (DYHKIIMOHAIBHOCTH U
paznensl CepBuca. OnepaTtop NpUHUMAET BCE HEOOXOAUMBIE MEPHI IS 3alUThl EPCOHATBHBIX
naHHbIX [lonb30BaTens 0T HEMPaBOMEPHOTO IOCTYIA, U3MEHEHUS, PACKPBITUS U YHUUYTOKEHUSI.
Omneparop mpenocTaBiseT AOCTYNl K TMEepCOHANbHBIM JaHHBIM [lonmp30BaTenst TONBKO TeM
paboTHUKaM, oApsAYuKaM u areHTam Oneparopa, KOTOpbIM 3Ta nHbopMaIus HeoOxoauma Ass
obecnieuenus (yHknuonupoBanus CepBuca u npenocraBieHus: [lonp3oBaTento AOCTyNa K €ro
ucnosib3oBanuto. OmepaTop BIpaBe UCHOJIB30BaTh IMpeAocTaBieHHYO [lonp3oBaTenemM

I/IH(I)OpMaI_[I/IIO, B TOM YHUCJIC MCPCOHAJIBHBIC NAHHBIC, a4 TAKKE IICPEAaBaTb €€ TPCTbUM JIMIaM, B
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Hensax odecrieueHust coOM0IeHHs TPEOOBAHNUN MPUMEHUMOTO 3aKOHOJATEIbCTBA, 3AIUTHI PaB U
unrepecoB llonb3oBateneit, Omnepatopa, TpeTbUX JWIl (B TOM YHUCIE B UEISAX BbBISBICHUS,
MPOBEPKH/pAcCIeIOBAaHMs  W/WIM TPECeUeHHs] IPOTUBONPABHBIX JAEHCTBHI). PackpbiTue
npenocraBienHoi [lonp3oBareneM WHPOPMAIUMK MOXET OBITH MPOU3BEACHO JHIIb B
COOTBETCTBUH C IPUMEHUMBIM 3aKOHOJATEIBCTBOM IO TPEOOBAHUIO Cy/Ia, IPABOOXPAHUTEIHHBIX
OpraHoB, a PaBHO B HMHBIX IPEIyCMOTPEHHBIX NMPUMEHHMBIM 3aKOHOIATEIbCTBOM CITydasX.
[Tockonpky OnepaTop oCymIecTBIsIeT 00padOTKy MEPCOHANBHBIX TaHHBIX [1op30BaTeNs B LIEAX
ucnonaenus: CornamieHusi, B CHIy IOJIO)KEHHI 3aKOHOJATEIbCTBA O TMEPCOHAIBHBIX TaHHBIX

cornacue [Tonb3oBarens Ha 00pabOTKY €ro MepcoHaNbHBIX JaHHBIX HE TpeOyeTcs.
4. O01ue Mo10KeHUs1 00 UCTOIb30BAHUM M XPAHEHUH

4.1.  Mpsl BIpaBe yCTaHaBIMBATh OTpaHMUYEHUs B Mcmosb3oBaHuM CepBuca JUisl BCEX
[Tonws3oBareneit, mub0 ms OTACHBHBIX Karteropwii Ilosb3oBaTeneit (B 3aBUCMMOCTH OT MecCTa
npeObiBanus [lonb3oBartens, s3blka, HA KOTOPOM MPEJOCTABISETCS CEPBUC U T.[.), B TOM YHCIIE:
HaJIM4ne/OTCYTCTBHE OTEIbHBIX (DYHKIIMI cepBHca, JIFOOOTO JPYyroro KOHTEHTa, MaKCUMalIbHOE
KOJIMYECTBO OOpaIleHH K CepBUCY 3a YKa3aHHBIHM epHol BpEMEHHU U T.1I.

4.2, Ms, B wnensx 3amurtbl oOopynoBaHusi Ilonmp3oBarenss M COOCTBEHHOIO
0o0OpyZOBaHuUs, BIPaBE OTPAHUYMTH 3arpy3Ky JIOObIX TOKyMeHTOB B CepBHC, KOIJa Takue
JTOKYMEHTBI COJIEPKAT BPEIOHOCHBIE IPOTrPAMMBI MIIH KOJI, TMO0 KOI'/1a aBTOMAaTHYECKUE CPECTBA
(GWIbTpaLUU U AaHTUBUPYCHOM 3aILUTHI ONPEAETHIN HATUYUE TAKMX BPETOHOCHBIX IIPOTPAMM WU
KOJZIOB B YKa3aHHBIX JOKyMeHTax. [loip30oBaTenb yBeIOMJIEH M COIJIACEH C TEM, YTO MBI, B
yKa3aHHbIX LIEJISIX, BIIPABE OCYILECTBIIATh aHAJIN3 U UCCIIEJ0BAaHUE TAKUX BPEJOHOCHBIX IIPOrpaMM
U KOJIOB, COJEpXKALIUXCS B YKa3aHHbIX JOKYMEHTax, A YIydlleHHs KayecTBa palOThl
aBTOMATHUYECKUX CPEACTB (PMIIBTPALIMU U AaHTUBUPYCHOM 3aLLUTHI.

4.3. Msl Bupase HampapiATh [losib3oBaTento MH(OpMAMOHHbIE cOOOIIEHUs. Mbl
TaKXKe BIpaBe HampasisATh llonb3oBarento coOOIIEHUS PEKIAMHOIO XapakTepa MHpU YCIOBHUH
[IOJIydeHUsI ~ COTJlacus ~ CIIOCOOOM,  COOTBETCTBYIOUIMM  TpeOOBaHUSM  IPUMEHUMOTO
3aKOHOJIATENbCTBA, JIMOO MpHu ycioBuu, 4to Ilonb3oBarens He OTKa3aiucs OT MOJIY4EHUS
COOOLIEHUH pEKIaMHOrO XapakTepa B OTHOIIEHHMH COOTBETCTBYIOIIErOo cepBuca (mpu

perucrparuu, J100 Mo3IHee C UCIOJIb30BAaHUEM COOTBETCTBYIOIEH (YHKIIMOHATLHOCTH).
5. Ycaosust ucnosn3opanusi Ceppuca

5.1. ITonp30Bartens O6$I3yCTC$I HUCIIOJIB30BATh CepBI/IC B JIMYHBIX HCKOMMCPUCCKHUX
ICIIAX. 3anpemaeTc;I npeajiarate yCIyru, CBA3aHHBIC C HCIIOJIB30BAHUCM CepBHca, Apyrum
Ilonp3oBaTensiM B LEIIX M3BICUCHUS HpI/I6BIJ'II/I. 3anpeu1aeTc51 HCIIOJIB30BAHME KaKHX-JIHO00
ABTOMATHYCCKUX  CKPUIITOB (HpOF paMM-pO6OTOB) WX HHBIX CpCACTB, ITO3BOJIAROIINX
B3aHMOJICHCTBOBATh C CCpBI/ICOM 0e3 ydqacTus Ilonp3oBatens. 3anpemaeTcsI COBCPIIATH

HeﬁCTBHﬂ, HAIlIpaBJICHHBIC Ha HAPYIICHHUC HOPMAJIbHOI'O (I)yHKI_II/IOHI/IpOBaHI/ISI CepBI/Ica, n
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MCIOJIb30BATh CIIEUAIBHBIE IPOTPAMMBI, COJIEPKAIINE BPETOHOCHBIE KOMIIOHEHTHI (BUPYCHI).

5.2, M=l BOpase B 11000€ BpeMsi BHOCHTh U3MEHEHHS B (QyHKIIMOHATHHOCTL CepBuca,
uHTepdeiic n/unm conepxanue Ceppuca ¢ ysenomienueM llonap3oBareneii uim 6e3 TaKOBOTO.

5.3, Msl BhOpaBe 3ampocHTh M UCHONB30BaTh wuHpopmanuio o [lomp3oBarene
UCKITFOUYUTENFHO B LENAX MPEJOCTaBICHUS YCIYT W/WIH MPEIOCTaBICHHS TIPaBa NCIOIb30BAHUS
CepBuca. MUcnonw3oBanune wuHpopmanuu o [loms3oBaTene perymupyercs MOJHTHKON
KOH(HUIECHIINATBHOCTH.

5.4. Msl umeem mnpaBo B3auMmojeiicTBoBath ¢ Ilonp3oBaTeneM 1O yKa3aHHBIM
[Tonmp30BaTeneM KOHTAKTHBIM JaHHBIM B IIEJISIX 00paObOTKH OT3BIBOB | 3ampocoB [lomp3oBarerns, B
HENSIX TOATBEpkKIeH!s oka3aHus [lomp3oBarento ycinyr U B neisx HanpasieHus [lonp3oBaTento
coo0rmieHni HHHOPMAITMOHHOTO XapakTepa (3ampoc 0 Ka4eCTBE 00CTYy)KMBaHUA).

5.5,  Mp uMeeM mnpaBo TpHUBIEKaTh B Iedsx ympasieHus CepBUCOM, B IEIAX
MIPEOCTaBICHUST TEXHHUECKOW moanep Xk [loip3oBareneil u B EsIX MPOBEICHUS aHATUTHKH
WCTIOJI30BAHUSI BaMH Hallero BeO-caiiTa Mo BCEM BO3ZHUKAIOIIMM B IMPOIECCE HCIIOE30BAHMS
CepBuca BOpocaM TPETHHX JIUI], B TOM YHCJIE:

- 00O «Snrnpexc» (119021, Poccus, r. Mocksa, yi. JIsBa Toscroro, 1. 16) ¢ nienpio
MPOBE/ICHUS] AHAJIMTUKUA MCIOJIb30BaHUS BeO-caliTa C HCIOJIb30BaHHEM cepBHca SHIEKC
Mertpuka,;

- 00O «lentp Ceppuc dumxutam» (123001, ropox Mocksa, bonbemas CagoBas yi,
o 5 k. 1, atax 5 koM. 511) ¢ nenwpo ymnpaBiieHHs] BeO-CaTOM, XpaHEHUsS WH(POPMAIMOHHBIX

PECYpPCOB U TEXHUYECKOM MOJICPIKKH T0JIb30BaTeliel BeO-caTa.
6. HNHTeNIeKTyaIbHASA COOCTBEHHOCTD

6.1.  Ilomwp3oBarens mpu3Haér, uro CepBHC, ero uHTepdelc U coaepkanue (BKIIOYas,
HO HE OTPAHMYMBASCHh DIIEMEHTaMHU JU3aiiHa, TEKCTaMH, TpadUUYECKUMHU H300paKECHUSIMH,
WUTIOCTPAIMSIMH, BUJICO, CKPUIITAMH, IIPOIPaMMaMH, MY3bIKOH, 3ByKaMHu U JPYTrUMH 00bEKTaMu
u ux mnoabopkamu, cBs3aHHbIMA ¢ CepBHUCOM) 3alUIIEHbl MpaBaMU Ha PE3yAbTaThl
WHTCIUICKTYaJIbHOU JICATENIBHOCTH W CpPEICTBAa WHAWBHIYAINU3allMU, KOTOPBIC MPUHAICKAT
Oneparopy Ui UHBIM 3aKOHHBIM MPaBOOOIaIaTeNAM, CBA3aHHBIM ¢ OmepaTopoM.

6.2.  Omepatop mpenocrasnsieT [lomp30BaTeni0 HEUCKIIOYUTENBHYIO JIULIEH3UIO Ha
ucnosnb3oBanne CepBuca, a MMEHHO Ha 3allycK M JalbHEHIIylo skcruryaranuio CepBuca
UCKITIOYUTENFHO B IENSAX YAOBICTBOPEHUS IJIMYHBIX, CEMEHHBIX, NOMAIHUX WM HHBIX HE
CBSI3aHHBIX C MPEANPUHUMATENHCKON JeATeIbHOCThI0O HYXKJ, Oe3 mpaBa Mepenauyd IaHHOM
JTUIEH3UNW TPEThbUM JHIaM W 0e3 MpaBa MPENOCTaBICHHS CYONUIIEH3WH Ha HCIOIb30BaHHE
CepBuca TpeTbUM JIUIIAM.

6.3.  Ilomp3oBaTenb HE BIpPaBE BOCIPOU3BOIUTH, KOMTUPOBAThH, U3MEHATh, YHUUYTOXKATH,
nepepabaTbiBaTh (BKJIIOUAs BBIMIOJIHEHHE JIOOOTO TEepeBOJa WM JIOKAJIW3alMH), MpPOJIaBarth,

CAaBaThb B IIPOKaArT, OHY6J'II/IKOBBIBaTL, CKa4YMBaThb, WHBIM 06pa30M pacinpoCTpaHiaATh CCpBI/IC 1100



€ro KOMIIOHEHTHI, JEKOMIIWIMPOBATh WJIM WHBIM OOpa3oM IBITAThCS M3BJIEYb MCXOJIHBIA KO
KoMnoHeHTOB CepBHca, SBISIOMIMXCS MPOTPaMMHBIM OOECII€YeHHEM, a TaKXkKe H3MEHATh
¢ynkumonanbHOcTh CepBuca 6e3 mpeABapUTEIHLHOTO MUCbMEHHOTO coracus Oneparopa.

6.4. Ilonmp3oBarenp He BIPaBE YAAIATH, 3aKPHIBATh W/WIM H3MEHSATH KaKyk-ITHOO
nHpopmanuio, pazmeménnyro OnepatopoMm B pamkax CepBuca, B TOM YHCJIE 3HAKH OXPaHBI
aBTOPCKOTO IIPaBa, CMEXXHBIX IPaB M TOBAPHBIX 3HAKOB.

6.5.  Jlunensus, ykazanHas B myHKTe 6.2 CornamnieHusi, mpe1ocTaBiseTcs Ha BECh CPOK
ucnonb3oBanusi Cepsuca [lonb3oBatenem. JlaHHas JTUIEH3Ms paCIpPOCTPAHACTCS TaKKe Ha BCE
OOHOBJICHUS W/WJIH JOTOJTHUTENIbHbIE KOMIOHEHThI CepBHca, KOTOPbIE MOTYT OBITH CO3JaHBI U
npeaocTaBieHsl OnepaTopoM B OyayIIEM.

6.6. Ecmu mHOe sSBHBIM 00pa3oM He ycTaHOBJeHO B COTJalIeHWH, HUYTO HE MOXKET
OBITh PACCMOTPEHO KaK Tepe/adya MCKIIOYHTENBHBIX MpaB Ha CepBHUC W/IIM €ro KOMIOHEHTHI
[Tonw30Baremto.

6.7. Conepxkumoe CepBruca MOXET COJEPKAaTh CCHUIKM Ha BEO-CalThl CTOPOHHHX
MIPOU3BOIUTENEH, pecypchl U pekiamoareneil. 1lonp30BaTenb MOHUMAET U COTIIAIIAETCS C TEM,
gyro OnepaTop He KOHTPOJIUPYET, HE 0100psIeT, He CTIOHCUPYET, He PEKOMEHIyeT M MHBIM 00pa3oM
HE HECeT OTBETCTBEHHOCTH 3a JII00OM M3 3TUX CBA3aHHBIX MarepuasioB. Takum o0pazom,
Oneparop He HECeT OTBETCTBEHHOCTH 3a JOCTYMHOCTb 3TUX CTOPOHHHX PECYpPCOB WM HX
coJiep’KaHue, YCIyry WK NMPaKTUKY KoHpuaeHnanbHOoCTH. COOTBETCTBEHHO, JIIOOBIE BOTIPOCHI,

Kacaroluecs JIto00ro U3 3TUX MaTepuaioB, ClIeyeT HApPaBJIsATh HA COOTBETCTBYIOIIHM BeO-CalT.
7. I'apaHTHU U 0TBETCTBEHHOCTDH

7.1.  Tlonp3oBaTenb NpU3HAET U coriamaeTcs ¢ TeM, uto CepBUC IpeaoCTaBiseTCs Ha
YCIOBUAX «Kak ecTh». OmepaTop HE MPENOCTaBIsSET TapaHTUH B OTHOILIEHUHM MOCIEICTBUN
ucnosib3oBanus CepBuca, B3aumoieictBus CepBuca ¢ JpyruM MporpaMMHBIM 00ecTieYeHUEM.

7.2.  Omneparop He NpeAOCTaBISAET TapaHTHil Toro, 4yro CepBUC MOXKET MOAXOAUTh JJIs
KOHKpETHBIX Ilesiel ucrosib3oBaHuda. [lonb3oBarens mpu3HAET M COrJamiaeTcs ¢ TEM, 4TO
pe3ynbTaT ucrnoib3oBaHusi CepBuca MOXKET HE COOTBETCTBOBATH OkugaHusIM [lonp3oBaTens.

7.3.  OmepaTop wiM HHbIE IPaBOOOIAIATENIX HU MPU KAaKUX 0OCTOSTENLCTBAX HE HECYT
OTBETCTBEHHOCTh 3a JI00OW KOCBEHHBIM, CIy4yallHbI, HEYMBIIUICHHBIH yiiepo (BKIOYAs
YIYIIEHHYIO BBITOAY, YIiepO, NPUYMHEHHBIH YTPaTOl MJaHHBIX), BBI3BAHHBIM B CBS3U C
ucnoJsib3oBanneM CepBuca WIM HEBO3MOXKHOCTBIO €r0 MCIIOJIb30BaHMs, B TOM YHUCIIE B CIydae
oTka3a pabotsl CepBHca WM HHOTO NepepbiBa B ucnoyibzoBaHuu CepBuca, gaxe ecau Oneparop
IpeIynpex/ial Wik yKa3blBaj Ha BO3MOXHOCTh TaKoTo yiiepoa.

7.4.  Tlonp3oBaTesb CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTb 3a CBOM AEWCTBHS IO
ucrnosab3oBanuio CepBuca, B TOM YHCIe 3a ICHCTBHS 10 Pa3MEIICHUIO U niepeaade nH(opMarum,
KOMMEHTapHeB, H300pakeHUM M MHBIX MaTepuaioB jApyruM Iloib3oBaTenssM € MOMOIIBIO

CepBI/ICEl. Ilonp30BaTeNh CaMOCTOSTEILHO HECET OTBETCTBEHHOCTH 3a CO6J'IIO,Z[CHI/IC IpaB TPCTbUX
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Jiuy, IPUMCHUMOI'O 3aKOHOJATCIILCTBA, COFHaH_IeHI/ISI, KaKHuX-J11u00 ImpaBUI W/HUIn 00s13aTENbHBIX
uHcTpyKuuit Oneparopa, pasmeiiénnbix B CepBuce, rpu ucnosib3zoBanuu CepBuca.

7.5. 3a Hapymenus, nonymeHHole Ilonb3oBarenem, OmnepaTop BIIpaBe OTKa3aTh
[Tonp30BaTenio B AaNbHEHIIIEM OKAa3aHUM YCIYT W/WIM MPEAOCTABICHUM IIPaBa HCIIOIb30BAHMS
CepBrca WM OrPaHUYUTH TAKOE OKa3aHWE/NMPEAOCTABICHHE IOJHOCTHIO WM YAaCTHYHO C
yBenomiieHueM I[losp3oBarens uinm 6€3 TakoBOTrO.

7.6.  Omeparop He HECET OTBETCTBEHHOCTH 3a JIOObIC BHJbI YOBITKOB, HACTYIUBIIHE
BCJENCTBHE HcMoNb30BaHua [losnb3oBateniem CepBuca WM OTAEIBHBIX YacTei/QyHKUIUI

Cepauca.
8. HHble nonoxxeHust

8.1.  Cornamenue TmpencTaBisieT co0oii  goroBop Mexnay Ilomp3oBartenmeM U
OneparopoM OTHOCHTENBHO MOpsAKa ucnoiab3oBaHus CepBuca U 3aMeHsieT coOoil Bce
npeapiaymuye cornamenus mexay [lonb3zoBarenem n Onepatopom.

8.2.  CornameHue peryJImpyeTcsi U TOJIKYETCS B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Poccuiickoit  ®enepaunuu. Bompocsl, He yperynupoBaHHble CorjlamieHHeM, MOIJIeKAT
pa3pelIeHnI0 B COOTBETCTBUU C 3aKOHOIATENIbCTBOM Poccuiickoit @enepanun. Bee Bo3MokKHBIE
CIIOPBI, BBITEKAIOIIME U3 OTHOLICHUM, peryaupyeMbix CorjanmeHuem, pa3pemarorcst B NOpsaKe,
YCTAHOBJIEHHOM JIEHCTBYIOIIMM 3aKOHOJAATeNbcTBOM Poccuiickoit ®depeparuu, mo HopMam
poccuiickoro npasa. Besne no tekcty CornamieHus, €clid IBHO HE YKa3aHO UHOE, 10T TEPMHUHOM
«3aKOHOJATEBCTBO» MOHUMAETCS KakK 3akoHomaTenbcTBO Poccuiickoit depeparuu, Tak u
3aKOHO/IaTeNILCTBO MecTa mpedbiBanms [lomb30BaTes.

8.3.  Hwmuro B CoryiameHnd HE MOXXET IMOHMMAThCS KaK YCTAaHOBJICHUE MEKIY
[Tonp3oBarenem u OnepaTopoM areHTCKUX OTHOIIEHU, OTHOIICHUM TOBapUIIECTBA, OTHOIICHUIA
II0 COBMECTHOM JEITEIALHOCTH, OTHOIIEHUH JTUYHOr0 HakiMa, TH00 KaKUX-TO HMHBIX OTHOIIEHMH,
MpAMO HE IPeayCMOTpeHHBIX COTJIallleHHEM.

8.4.  Ecnu no TeM Wiy MHBIM IPUYMHAM OJIHO HUIH HECKOJIBKO TOJI0keHHH CornameHus
OyoyT NpU3HAHBI HEACWCTBUTEIBHHIMU WU HE HMMEIOIIUMU HOPUIUYECKON CHUJIBI, STO HE
OKa3bIBA€T BJIHUAHUS HAa JCHCTBUTEIBHOCTh WM MPUMEHUMOCTh OCTaJbHBIX MOJIOKEHUN
CorameHus.

8.5.  besneiictBue co croponsl Onepatopa B ciyuae Hapyiienus [lonszoBatenem 1u60
WHBIMHU TOJIb30BaTeNsIMU NoJiokeHnil Cornamenuilt He nmumaer OnepaTopa npaBa NpeIpUHAT
COOTBETCTBYIOIINE JEHCTBUS B 3alIUTy CBOMX MHTEPECOB IMO3/IHEE, a TAK)KE€ HE 0O3HAYAET OTKAa3a
Omneparopa OT CBOMX MpaB B Clydyae COBEPIIEHHUsS B MOCIEIYIOIIEM MOJO0OHBIX THOO CXOTHBIX
HapyILIECHUN.

8.6.  CornaiieHue COCTaBJICHO Ha PYCCKOM SI3bIKE M B HEKOTOPBIX CIyJasiX MOXKET ObITh
npenocrasieHo [lonp3oBarento A1 O3HAKOMJIEHUSI HA JAPYroM si3bike. B ciywyae pacxoxaeHus
pycckosizbiuHOM Bepcuu CornameHuss u Bepcun CorjamieHuss Ha MHOM SI3bIKE MPUMEHSIOTCS

ITOJIOXKCHUA pyCCKO}I3BI‘{HOI71 BEpcun CormnameHus.
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